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Flestwood Enkarprises, Inc

Motor Home Division

3030 Myers Sirpat, P.O. Box 7638
Riverside, Callfornia 92813-T688
(500) 322-5216

TO:

SUBJECT:

IMPORTANT RECALL INFORMATION 3# 30908
September, 2003

ALL FLEETWOOD DEALER PRINCIFALS
SERVICE MANAGERS
PARTS MANAGERS

RECALL CAMPAIGN # 30908
2003 Model Year Pace Arrow, 2003 and 2004 Model Year Southwind and
Bounder built on Workhorse Chassis - Hydraulic Hose Routing

Fleetwood Enterprises, Ing,, is requesting your assistance in conducting a voluntary recall
notification campaien in accordance with the Naticnal Traffic Safety and Motor Vehicle

Safety Act.

Fleetwood Enterprises, Ine., has decided that a defect relating to motor vehicle safety extsts
in certain 2003 model yvear Pace Arrow, 2003 and 2004 model year Southwind and Bounder
motor homeg built on Workhorse chassis at our Paxinos, Pennsylvania manufacturing
plant. We are notifying owners in order to correct the problem. A copy of the letter sent to
owners s enclosed for your information.

What
isthe
probiem?

What
should
you do?

On motor homes affected by this recall, the leveling jacks hydraulic lines are
routed too close to the engine exhaust. This can cause the lines to melt or
sbrade and result in a hydraulic fluid leak. Hydraulic fluid dripping from the
lines could come in contact with the engine exhaust and ignite, causing a fire.
Loss of hydraulic pressure would also make it impossible to raise or lower the
leveling jacka.

The tepair for this potential problem consiats of having the leveling jacks
hydraulic lines inspected and, if necessary, replaced and / or rerouted as
described in Recall Service Bulletin # 30908.

Owmers of the above mentioned motor homes have been asked to contact a
Fleetwood dealer to have the described defective condition remedied. In the
event that you are contacted by a customer, please verify eligibility by
referxing to the serial number range listed in the enclosed Recall Service
Bulletin # 30908 prior to beginning the repairs. Should a customer have you
perform this setvice, please complete the Pleetwood Repair Order (form X-SR-
042,



042).

Cnce repairs are completed, have the customer sign the Fleetwonl Repair
Order and return it to your National Warranty Processing Center in Decatur,
[ndiana for paymeni. You will be reimbursed in accordance with Service
Bulletin # 30908, Customers will not be charged for these repairs.

If you have one of these vehicles in your inventory, you will be mailed a
Safety Recall Notice for that specific motor home. Fleetwood is asking our
dealers to make repairs to stock units on deeler lots prior to sale or lease,

Federal Law (Section 154 of the Netional Traffic and Motor Vehicle Safety Act
of 1966) requires that:

iIf you have received a notice of recall or failure to comply from Fleetwood or
any component manufacturer, you must repair or otherwise correct the defects
on vehicles remaining in your inventory, according fo the notification, before
selling or lensing the vehicles, Any vehicle lessor receiving this recall notice
must forward a copy of the notice to the lessee within ten days.

Please review this entite package with your patts and service staff to farniliarize thein with
the step-by-step procedure and implement the Voluntary Safety Recall Camipaign.
Thank you for helping Fleetwood with its continuing efforts to maintain customer

satisfaction. If you have any questions, please contact your regional Fleetwood Service
Center.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

Tina [nkrate
Service Administrator
Motor Home Division

Enclosures: Recall # 30908 Customer Letter
Recall # 30908 Service Bulletin
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PRODUCT RECALL SERVICE BULLETIN #30908

SERVICE
BULLETIN:
#30808
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AFFECTED:
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Pace Armow and
2003 and Early
Z004 Modal Yeur
Southwind and
Boundor

PRODUCT(S!
AFFECTED:
Boonder,
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Southwind

MODEL(S)
AFFECTED:

Al Models Bullt
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Chassis and Bullt
at Plant 71 of

Pannzyhlranla

SUBJECT:
Supporting the
Hydvaulle Lovelar
Hoaes Above the
Roar of the
Enhgine

KEYWORDS:
Hoso, Hydraullc
Hosa, Hydraulic
Lervslar, Lavadar,

Noarkhorso

ISSUE DATE:
September
. 2003

The purpose of this bulletin i3 to inform all Fleetwood Motor Home Dealers about the need
to inspect, replace as necessary, and add gupport to the hydraulic leveler hoses crossing the
top rear of the Workhorse engine. Products affected are 2003 Pace Amow, 2003 and early
2004 Bounder and Southwind, built on the Workhorse Chassis and manufactured at
Fieetwood’s Pennsylvania Flant 71. The sixth and seventh digit of the Fleetwood Serial
Number will be “71" such as in 739 R 3 71 54321. This concern effects only Workhorse
chassis, Workhorse Vehicle Identification Numbers begin with 5B4—— Affected
Ficetwood serial numbers are 739037161667 through 739547163559,

CONDITION:

The hydraulic leveler hoses crossing the motor horme near the top rear of the engine may
sag and contact components of the engine exhaust cansing damage to the hose,
INSPECTION:

1. Retract all hydmulic levelers to the normal trave] position.

2. Tum off the engine and remove the key fram the ignition. Let the systems cool down
(particularly the exhaust} before proceeding.

3. Remove the screws from the aceess cover built into the floor between the driver and
passenger seats and lift out the cover. Ses Figures 1 and 2. The entire engine cover
does not need to be removed

Flgure i ' Fipure 2

“It is impossible o know, evaluate and advise the service frade of all conceivable ways
in which service might be done or of the possible hazamdous consequences of each way.
Accordingly amyone who uses a service procedure or tool must first assure that neither
persongl safety nor vehicle safety will be jeopardized by the selected service methods.”

Thic bulletin ix supplied for technical information only and is not an authorization jor
repairs.
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4.

. Carefully inspect the two (2} leveler hoses for heat related

Look through the opening and slightly toward the rear of the
motor home, Identify the two (2) Inydraulic leveler hoses
crosging from left to right. See Figure 3.

damage. Sypplement the visaal inapection by feeling the
leveler hoses for damage. If the leveler hoses show signs of

e A, e
F . mm Clampn Hore Front
CORRECTION PROCEDURE: Figure 2

1,
2.

If the leveler hoses are not damaged, skip to Step 3 below.

Replace only damaged leveler hoses. It may not be necessary Figure 3

to replace both leveler hoses. Label or mark all of the fittings

80 that replacement leveler hoses connect to the proper components. The right rear leveler hose has a hose
extension and a fitting in the hose, on the outboard slde of the frame rall near the rear leveler.
Digassemble the leveler hose at this Oiting and replace only the dameged portion. Do not coil extra
length hose, Use the satme length for replacement so that leveler hoses have straight flat yuns, Measure
the old Ieveler hose(s) and order replacements according to the list at the bottom of this bulietin.

WARNING: Hydraulic Levelers Must be fully reiracted and the leveler system turned off to
eliminate high pressures in the leveler hoses. DO NOT REMOVE LEVELER HOSES IF THE
JACKS ARE EXTENDED.

Use two (2) insulated loop clamps #373725 to support the leveler hoses. Attach the insulated loop clamps
with #8 X 1" Hex Head tec screws #004407 to the tube steel frame directly against the bottom side of the
floor. Position the clamps to give the leveler hoses as much clearance as possible from hot engine
components. See Figures 1 and 2.

Check for ¢learancs of all other components and wire harnesses in this area. Correct as necessary,

5. Fill the hydraulic leveler reservoir to the full line and monitor a8 you bleed the system,

9.

Follow the “0il Bleed Procedurs Leveling Systems” from Power Gear that has been included with this
bulletin, Additional hydraulic oil may seed to be added 1o the leveler tank during this process.

Extend the levelers and level the motor home. Check for solid support from the level legs by moving about
inside the moter home. If the motar home has a soft or spongy feel, or a popping noise is heard coming
from the leveler system, re-bleed the system again following the Power Geer “0il Bleed Procedure”
attached to this bulletin,

Check for hydrankic oil leaks and correct as necesgary. WARNING: Do not work under a motor home
supported ouly by the hydraulic levelers. Use mpplemental service jack stands, of adequate capacity,
for safety. Failure to do so may resolt in parsonal injury or death

Reinstall the access cover.

10. Retract the levelers.
11. Top off the hydraulic oil in the leveler reservoir.
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WARRANTY LABOR ALLOWANCE:
Fiat Rate Cods: Inspect and add Insulated Loop Clamps

3hr 9120 -11 Inspected/Not Defective
6 hr. 9120-12  Inspscted/Def /Repaired
.3 hr. 9120 -13 Inspected/Def./Declined
3 hbr 9120 -14 Inspected/Def /Missing Parts
.3 hr. 9120 -15 Inspected/Def./Need Toals
1 hr 9120 -16 Unable to Notify Customer
1 hr, 9120 -17 Customer Unreachable
Add the following Flat Rate Code{s) only if these additional repairs are raquired:
Repiace Right Front Leveler Hose
1.0 hr. 9121 - 12
Replace Right Rear Leveler Hose
1.0 he. 3122 -12
TOOLS REQUIRED:
Power Driver
#3 Phillips Screw Driver
%" Hex Bit
%" Combingtion Wrench (2 Required)
%" Combination Wrench
Container to caich hydraulic oil
Oil Dry Compound
PARTS REQUIRED:
Insulated Loop Clamps 1 K" (2 required) #0T73725
Tec Screws, #8 X 1", Hex Head (2 requived) #004407
Hydraulic Hoses (as needed):
106 Inches Long #3ISOTRO
264 Inches Long #390782

Type A automatic transmission fluid (ATF, Dextron ITl, Mercon®) (prrchase locally)

If you have any questions concerning this bulletin, contact Fleetwood’s Dealer support Group at:
Decatur #91 — B00-325-6388
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READ ALL PROGEDURES AND UNDERSTAND THEM PRIOR TO S8TARTING

| WARNING
Al no imer ghould the jocks touch the Tioor tdating tis procedure. Lifing the coach cousd
resiit in graat bodlly harm ar desth.

The jecks mey oxtens shghtly duing thie prockdune 2nd care mud L8 19kon i avoid
moving pavis to sweid bodily ey

Chock T whiawk 10 potvent e CORCH Ftwm moving prior 1o beginning thin progedars,
HOTE, Pricr 1o tiokding procedine, ﬂmkmn:mrpumpwaw:mmt

1
2}
3
4
5

£}

y

B)
9)

flhay hive bewn coibd, Remuts hose 3o famove colls # posslbio. De swe o koe
Hose at aast & trom all howt sources svd protect from ali sharp adges and
scraws. §f hose can nod be pefmanendty nergytid, mmmmmm
procam! with bleeding protedue

Repast e procedunes for sach iack, wairking from the jack farivosl awiry froin thé
ptim fo tha ciosesl.

Select e jack tanhest from the pumg or the Bl prooeduny.

Pisce 3 container bolow tha g to colsct excets flu.

Loosen the host conhection at the leg fust snough to allew flow, do net compltely
remave the hose

Have 2 s00n0 pErson 2Nengze thiy Krdling systom and press the approprale
button to axtend the jeck solercterd

As o fiowa to fra jack, gir wil escapi through the lopsaned commaction. Al the powt
where 3§ shestty flow of ol s cbasarved corming Trom the aonnsation, ratighlen thi
hoan -connection to 18.22 ftas

Have the peman aperating the corirol to stop prassing S bukton immedistoly sfter
tightaning the sonecion.

ReXas! th ok H necastary

Top off roseevoir with Automatic Transmiasion Fluid.

10) Parteim e procedure on the tamanmg jucks in The aporopcdate Ofdor.
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